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Susannah Cook, Board President and Alex Orozco, Director, Network Against Human Trafficking, Des Moines IA
www.iowanaht.org
Human Trafficking 101
Mr. Alex Orozco is the founder and Executive Director of the Network Against Human Trafficking. Originally from Mexico, Mr. Orozco moved to Iowa and has worked in several non-profit organizations focusing on domestic violence, homeless youth, human rights issues, restoritive justice, and immigration.  Mr. Orozco is the Vice President, Community Development Officer for Bankers Trust.  
Ms. Susannah Cook is the Board Chair for the Network Against Human Trafficking. Ms. Cook discovered the reality of Human Trafficking after several years of living and working in Russia, Thailand, Spain, and Iceland.  After witnessing first hand the pervasive and destructive nature of human trafficking, she teamed up with the Network Against Human Trafficking and now presents to audiences statewide regarding human trafficking issues.   Ms. Cook is the Manager of International Experiences for the College of Human Sciences at Iowa State University in Ames, IA.
Jermaine Davis, President, Seminars & Workshops, Inc., Roseville MN
www.jermainedavis.com

The Diversity Competent Leader: Leading with an Inclusive Lens
Jermaine M. Davis is an author, public speaker, and award winning Professor of Communication Studies at Century College in Minnesota. He is recognized as one of the country's most requested keynote speakers, workshop leaders, and college entertainers. Mr. Davis has authored and co-authored 10 books including: Get Up Off Your Butt & Do It NOW; Leading with Greatness; Be Diversity Competent; Lessons from the Road; The NOW Factors of College Success; You Don't Have to Sell Out to Stand Out; and The Stand Out Quote Journal Series. Mr. Davis has presented keynotes and workshops for some of America's leading organizations including 3M, Best Buy, Wells Fargo, American Express, Enterprise Rent-A-Car, and the United Way. During his tenure at Century College, he received the prestigious student-nominated College Instructor of the Year Award. Mr. Davis holds a MA in Speech Communication and a second MA in Education with a concentration in Teaching and Learning. Cornell University recently recognized Mr. Davis as a Cornell Certified Diversity Professional (CCDP) through its Diversity Management Program (a designation held for less than 300 people in the Country). He is currently pursuing a Doctorate of Education in Organizational Leadership with a concentration in the area of Women's Leadership. Mr. Davis is the CEO, Co-Founder, and President of Seminars & Workshops, Inc., and The Stand Out Leadership Company. Both organizations specialize in providing workshops and creating learning resources and products to help individuals grow and develop personally and professionally in life, school, and work. 
Geofrey Fischer, Project Coordinator and Jan Flora, Board Member, Iowa Immigration Education Coalition, Des Moines, IA
www.iowaimmigrationeducation.org

Immigration: Demographic Change and the Affect on Iowa Communities
Geofrey Fischer is Project Coordinator for the Iowa Immigration Education Coalition(IIEC) and Jan Flora is an active board member.  The IIEC is a multi-perspective group with representation from business, labor, civil rights, religion, immigration, education, social service, government, and the Iowa community, united for the purpose of providing Iowans with relevant and timely information about immigration issues and the impact on Iowans and their communities.  Mr. Fischer received his BA in Political Science/International Affairs from the University of Northern Iowa.  Prior to joining the IIEC, Mr. Fischer spent a year with the Iowa Civil Rights Commission as an AmeriCorps VISTA member.
Michael S. Fosberg, INCOGNITO

www.incognitotheplay.com
INCOGNITO and Categories and Stereotypes: where do we fit?

Michael grew up just north of Chicago in Waukegan, Illinois where he first stepped on stage during high school. During the summer of 1974 he attended the National High School Institute's Theater Arts Program on the campus of Northwestern University, or "Cherub's" as is affectionately referred to. He then went on to study acting, directing, and writing at the University of Minnesota in Minneapolis, graduating with a BFA. It was while still attending school he founded the Small Change Original Theater; producing, writing, directing, and conducting workshops for kids of all ages throughout Minnesota, Wisconsin, North and South Dakota.
Joe Gerstandt, Speaker, Facilitator, Writer, Illuminating the Value of Difference, Omaha NE
www.joegerstandt.com

Hey HR! Diversity Ain't What it Used to Be!
Joe Gerstandt has worked in both corporate and non-profit organizations. With over a decade of experience in diversity and inclusion work, Mr. Gerstandt is a strong voice for redefining the diversity and inclusion dialogue, providing modern day approaches to today’s business issues. He speaks at numerous conferences and summits each year and blogs at joegerstandt.com.  His insights have been published in The Diversity Factor, The Workforce Diversity Network newsletter, The American Diversity Report, the Corporate Recruiting Leadership Journal and numerous other print and on-line publications.
Diane Goodman, Ed.D, Diversity Consultant, Nyack, NY
www.dianegoodman.com

Small Things Matter: The Impact of Microaggressions on Individuals and Organizations
Diane J. Goodman is the author of the book, Promoting Diversity and Social Justice: Educating People from Privileged Groups, as well as other publications, and regularly presents at national conferences., Ms. Goodman Ed.D. has been working on issues of diversity and social justice for over 25 years as a speaker, teacher, trainer, consultant and author.  As a trainer and consultant, she has worked with a wide range of organizations, community groups, schools, and universities.  Using an experiential approach, she helps people increase their awareness, knowledge and skills to foster equity and inclusion. Ms. Goodman has been a professor at several universities in the areas of education, psychology, and women's studies, and works with faculty to address diversity in the classroom.  In addition, she was the Director of Human Relations Education, and Interim Affirmative Action Officer at the University of Rhode Island.  
Stacy Heinselman, Facilitator, NIVC Services, Inc.
The Dignity of Risk and Inclusion" presented by Self-Advocates
Stacy Heinselman has worked for NIVC Services for 13 years in various roles including classroom facilitator, grievance officer, and activity specialist. She is a strong advocate for people with disabilities having recovered from a major stroke herself while in high school. Advocacy efforts include social activities, ID Action, Advocating Change Day and local activities. 
Dr. Edward Hubbard, President and CEO, Hubbard & Hubbard, Inc., St. George, UT
www.hubbardnhubbardinc.com

How to Strategically Measure Organizational Impact and Diversity ROI
Dr. Edward E. Hubbard, of Petaluma, CA, is President and CEO of Hubbard & Hubbard, Inc., an international organization and human performance-consulting corporation that specializes in techniques for applied business performance improvement, workforce diversity measurement, instructional design, and organizational development. He is the founder of the Hubbard Diversity Measurement and Productivity Institute and is also author of more than 40 books, including Measuring Diversity Results, How to Calculate Diversity Return-on-Investment, Pathways to Diversity Metrics for Corporate Legal and Law Firms, The Diversity Scorecard, Implementing Diversity Measurement and Management, The Diversity Discipline, How to Measure Training Return on Investment, and The Manager’s Pocket Guide to Diversity Management.    Dr. Hubbard is one of the first metrics authors in the field of diversity. As a result of his extensive research in the area of diversity measurement and expertise in computer programming, he is one of the first to develop automated software technologies for measuring diversity return-on-investment and performance improvements.   He has performed client work in organizational change and diverse workforce integration for private Fortune 500 companies, the U.S.Government, military leaders at the Pentagon, and clients in the Far East, the Federated States of Micronesia, the United Kingdom, the Netherlands, other parts of Europe, Hawaii, Samoa, and locations throughout the Pacific Rim. His work includes assisting organizations with issues such as diverse workforce integration, staff development, quality improvement, performance improvement strategies, and restructuring work teams to utilize the strengths of a multiethnic workforce. Additionally, work in these countries includes strategic planning and analysis, workforce recruitment and retention strategies, diversity return-on-investment metrics and methods, succession planning and development, as well as full scale organization development interventions. Some of Dr. Hubbard's notable Board memberships include serving as a Board Member on the ASTD ROI Advisory Board, The Strategic Diversity Implementation Board, Diversity Executive Magazine's Advisory Board, Harvard Business Review Magazine's Advisory Board, and as Founder and Chairman of the Hubbard Diversity ROI Institute Board. 
Vessela Ilieve, PhD, Assistant Professor and Bengu Erguner-Tekinalp, PhD, Assistant Professor, Drake University, Des Moines IA
www.drake.edu

Where are you from? - Dissecting the challenges of creating diverse inclusive environment
Dr. Vessela Illieva is an  assistant professor in the Teaching and Learning Department at Drake University, School of Education. Diversity and culturally responsive teaching are among her passions in research and teaching.

Dr. Bengu Erguner-Tekinalp is an Assistant Professor in the Counseling Program at Drake University, School of Education. Multicultural counseling, social justice, and advocacy issues are part of her research and teaching interests. 
Andre Koen, Chief Facilitator, AM Horizons Training Group, Moundsview, MN
www.amhorizons.com

Wealth & Poverty
Andre Koen is an energetic and dynamic speaker who empowers his audiences through his unique teaching style.  He integrates his abilities as an improvisational comedian, large group facilitator, keynote speaker, and classroom teacher to captivate and educate his audiences.  Mr. Koen currently serves as the EEO/Affirmative Action Diversity Coordinator for Anoka County, Minnesota where he educates the community about the law and diversity issues.    
Takysia Larsen, Early Education Coordinator, Northwest Early Childhood Iowa, Alton, IA
www.n-e-c-i.org

World of Diversity: What does it mean for us all?
Takysia Larsen is the Early Education Specialist for Northwest Early Childhood Iowa in Orange City, Iowa.  Although she speaks on a myriad of topics including leadership, and how to develop successful community partnerships, she is most passionate about issues related to culture and diversity.  Ms. Larsen’s programs have inspired people in numerous professions and diverse backgrounds. 
Nate Monson, Executive Director, Iowa Safe Schools, Des Moines, IA
www.iwoasafeschools.org
Supporting LGBT Youth Success
Nate Monson is the Executive Director for Iowa Safe Schools (sometimes referred to as GLBT Youth in Iowa Schools Task Force).  Mr. Monson graduated from Clarke College in 2007 with a BA in History.  He has worked on numerous political and organizational campaigns including those in Iowa, South Dakota, and Oregon.  Under Mr. Monson’s leadership, Iowa Safe Schools has developed a reputation as the leading expert on LGBT student needs in Iowa.  
Julius Pryor III, General Managing Partner and Global Diversity Strategist, Your Talent Bridge
www.YourTalentBridge.com
Global Diversity - Driving Business Results
Julius Pryor III is an accomplished executive, provocateur, and strategic consultant known for innovative, strategic thinking. The General Managing Partner and Global Diversity Strategist, Your Talent Bridge, Mr. Pryor is a courageous champion who leverages diversity and inclusion to drive sustainable outcomes relevant to the 21st century. Mr. Pryor’s insightful and motivational approach to inclusion leverages diversity to drive market share and economic vitality. He makes the direct line connection between diversity and business goals and objectives crucial to leaders’ success in maximizing revenue growth.   In March 2010 Mr. Pryor was key note speaker at the Israeli Diversity Summit in Tel Aviv, the first of its kind, and a meeting hosted by the U.S. Ambassador to Israel. He spoke at the first Japanese Diversity and Inclusion Conference (Tokyo) and has been sought after by business schools throughout the United States and Canada including the Marshall School of Business (USC), Kellogg School of Management (Northwestern), Rotman School of Management (University of Toronto), Ross School of Business (University of Michigan), Johnson School (Cornell), Auburn University, and Opus College of Business (University of St. Thomas).  Mr. Pryor served as Vice President, Global Diversity for both Coca-Cola Enterprises, and Johnson & Johnson Consumer Group. He wasDirector of Diversity Strategies, Russell Corporation, a branded apparel company, and Manager, TAP Pharmaceuticals, a joint venture between Abbott Laboratories and Takeda Pharmaceuticals of Japan.   

Mr. Pryor was a U.S. Naval Officer serving in a number of leadership roles and member of the historic re-commissioning crew of the USS Missouri (BB-63) for the Missouri’s first major deployment, a circumnavigation of the world. Mr. Pryor has completed course work at the National Defense University (NDU) and Naval Postgraduate School (NPGS). He holds the rank of Captain and is a certified instructor for the Navy Officer Leadership Development Program. Mr. Pryor is a graduate of Morehouse College (Atlanta, GA) and the Williston Northampton School (Easthampton, MA).

Deborah Rinner, Director, International Protocol & Corporate Etiquette, Tero International, Des Moines, IA
www.tero.com
Developing Intercultural Sensitivity: The Path from Reflex to Inclusion
Deborah Rinner, is the Director of International Protocol and Corporate Etiquette Programs for Tero International. Ms. Rinner brings expertise on protocol and cross cultural communication issues crucial to presenting a positive image in our changing business climate.  Her role includes research and design, training, executive coaching, and administering the Intercultural Developmental Inventory. As part of Tero International’s leadership training team, Ms. Rinner has used the Intercultural Developmental Inventory to coach and advise employees representing Asia, Europe, Africa, Latin America, and the United States.  An experienced keynoter, Ms. Rinner addresses the topics of corporate cross cultural communication; organizational applications of business etiquette and protocol; change management; leadership development; and negotiation skills. She has addressed a wide variety of audiences for Tero including the Management School for Tech de Monterey, PLRB, the National Association of Legal Professionals, Union Pacific, Principal Financial Group, OPPD, Wells Fargo, and Nationwide Insurance.   She has a Masters Degree from Drake University in Education, and has been an educator, trainer, and consultant in the public and private sector for over thirty years. Participating in the Summer Institute of Intercultural Communication for five years, she completed coursework on the fundamentals of intercultural communication; training design in intercultural communication; managing intercultural virtual teams, facilitating developmental interventions in intercultural communication; cross cultural training in international organizations, coaching global executives; and emotional intelligence and diversity.  She is certified as a Corporate Etiquette and International Protocol consultant by the Protocol School of Washington, DC and is a member of the Assoc. of Training and Development, American Women in Communication, Protocol & Diplomacy Officers International, SIETAR and Rotary International.
Wayne Shabaz, President and Cynthia Shabaz, Partner, CDAWN Learning LLC, Holland MI
www.cdawnlearning.com

Thriving Interculturally
Since 1977, CDAWN Learning founders, Wayne & Cindy Shabaz and scores of their associates have served thousands of global citizens in companies including General Motors, Hewlett Packard, Terex, Herman Miller, PeopleSoft, Delphi, and Ford. Mr. Shabaz demystifies the concept of culture by combining his professional experiences with his personal upbringing in a bi-cultural family. As a result, CDAWN Learning is the only firm of its kind that integrates all three aspects of cross-cultural skill development-- organizational culture, global skills, and domestic diversity. His engineering background has proven invaluable in bridging the cultural gap between –business leaders who must focus on the quantifiable and the soft skills world of leading people.   

Ms. Shabaz's first global adventure and teaching position was in Tehran, Iran before a class of international third graders. That impactful experience changed the course of her life. Since co-founding CDAWN Learning, Ms. Shabaz's observations, experiences, and commitment to being a life-long learner have proved to provide an invaluable perspective to her writing contributions to periodicals and newsletters, her personal speaking appearances, and in the creation of CDAWN's award-winning Corporate Genome e-learning course. Her insights help clients make healthy adjustments to changing organizational culture dynamics, the challenges of a changing U.S. culture, and global interdependence. 
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